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Nota Introdutdria

A lus Omnibus é uma associacdo sem fins lucrativos, criada em margo de 2020, com o objetivo de
defender os consumidores da Unido Europeia. Encontra-se sediada e registada em Portugal e conta

com a colaboracgdo de associados de varios paises.

Tem como objetivo alargar progressivamente o leque das suas atividades a todos os Estados-
membros da Unido Europeia, beneficiando de novas europeias sobre a defesa transfronteirica dos

direitos dos consumidores.

1. Relatério de Atividades 2020-2021 [VERSAO PORTUGUESA]

No decurso do periodo anual de 2020-2021 a lus Omnibus, até ao momento:

(i) Participou em diversos processos de consulta publica junto das entidades reguladoras
nacionais, nomeadamente junto da ANACOM, ERSE e Autoridade da Concorréncia.

(i) Intentou 4 a¢des populares contra a Mastercard, SuperBock, Mercedes/Daimler e Fiat
Chrysler Automobiles por praticas ilicitas que provocaram danos aos consumidores
portugueses.

(iii) Reuniu com diversas entidades publicas para promover o seu trabalho.

(iv) Reuniu com diversas associacoes de defesa para os consumidores.



(v) Efetuou diversos pedidos de acesso a processos concluidos pela Autoridade da
Concorréncia.
(vi) Promoveu a sua atividade, na pessoa da sua Presidente, junto dos 6rgdaos de comunicac¢do

social nacionais.

Activities Report 2020-2021 [ENGLISH VERSION]

During the annual period 2020-2021, lus Omnibus, until now:

(i) Participated in several public consultation processes with national regulatory
authorities, namely with ANACOM (Portuguese Regulatory Auhtority for the
telecommunications sector), ERSE (Portuguese Regulatory Authority for the energy
sector) and the Portuguese Competition Authority;

(ii) Filled 4 popular actions against Mastercard, SuperBock, Mercedes/Daimler and Fiat

Chrysler Automobiles for ilicit practices that caused damage to the Portuguese

consumers;
(iii) Met with several public entities to promote its work;

(iv) Met with several consumer protection associations;

(v) Made several requests for access to processes concluded by the Competition Authority;
(vi) Promoted its activity, through its President, with the national media.

Tabela — Relatério da Atividades da lus Omnibus (2020-2021)
[VERSAO PORTUGUESA]

Atividade Entidade Data

Dire¢do lus Omnibus 13/03/2020




Reunido ¢/ a DGC

Reunido ¢/ ASUFIN

lus Omnibus v. Mastercard

lus Omnibus v. Mastercard - Tribunal
notifica o Ministério Publico

lus Omnibus v. Superbock

Resposta a Consulta Publica da AdC
sobre as condigdes de concorréncia no
mercado da hemodialise

Pedido de Acesso - Cartel da Banca
(PRC/2012/9)

Pedido de Acesso - Abuso de posigao
dominante da EDP (PRC/2016/5)

Pedido de Acesso - Praticas de Hub and
Spoke (processos pendentes)

Pedido de Acesso - Cartel MEO/Nowo

Pedido de Acesso - Praticas de Hub and
Spoke Central de Cervejas e Primedrinks

Pedido de Acesso - Restri¢cdes da
concorréncia - setor dos combustiveis
liquidos rodoviarios

Diregdo lus Omnibus

Diregdo lus Omnibus
Diregdo lus Omnibus

Direcdo-Geral do Consumidor

ASUFIN

Dire¢do lus Omnibus

Tribunal da Concorréncia,
Regulagdo e Supervisdo

Tribunal da Concorréncia,
Regulagdo e Supervisao

Dire¢do lus Omnibus
Tribunal da Concorréncia,

Regulagdo e Supervisdo

Autoridade da Concorréncia

Autoridade da Concorréncia

Autoridade da Concorréncia

Autoridade da Concorréncia

Autoridade da Concorréncia

Autoridade da Concorréncia

Autoridade da Concorréncia

29/04/2020

25/05/2020

24/09/2020

11/11/2020

26/11/2020

17/12/2020

04/01/2021

14/12/2021

18/12/2021

23/12/2020

05/01/2021

05/01/2021

05/01/2021

05/01/2021

05/01/2021

05/01/2021



lus Omnibus v. Superbock - TCRS envia
citacdo da Ré, recebida a 20 de janeiro
de 2021

Tribunal da Concorréncia,
Regulac¢do e Supervisao

Reunido c/ Associagdo Zero Associacdo Ambientalista Zero

Direc¢do Geral do Consumidor

Denuncia a AdC sobre as condutas
anticoncorrenciais da Uber e da Glovo.

Autoridade da Concorréncia

Tribunal da Concorréncia,
Regulacdo e Supervisdo

lus Omnibus v. Superbock - Tribunal
notifica a Autoridade da Concorréncia

lus Omnibus v. Superbock - Tribunal
notifica consumidores do caso lus
Omnibus v. Superbock (Jornal Publico)

Tribunal da Concorréncia,
Regulagdo e Supervisdo

Resposta a Consulta Publica n.2 94 -
Reformulagdo do Regulamento da
Quantidade de Servigo dos Setores
Elétricos e Gas

Entidade Reguladora dos
Servigos Energéticos

Tribunal da Concorréncia,
Regulagdo e Supervisdo

lus Omnibus v. Superbock - Tribunal
notifica o Ministério Publico

lus Omnibus v. Superbock - SuperBock
alega nulidade da citagao e pede a sua
repeticdo, pedindo igualmente
prorrogacdo do prazo de Contestacdo p/
mais 60 dias

Tribunal da Concorréncia,
Regulagdo e Supervisdo

Tribunal da Concorréncia,
Regulagdo e Supervisdao

lus Omnibus v. Mastercard - Tribunal
envia citagao das Rés

Resposta aos Pedidos de Acesso da lus

Autoridade da Concorrénci
Omnibus & AdC (05-01-2021) uroridace ca Honcorrendia

08/01/2021

11/01/2021

11/01/2021

14/01/2021

18/01/2021

18/01/2021

18/01/2021

19/01/2021

19/01/2021

19/01/2021

20/01/2021



Diregao Geral do Conusmidor

lus Omnibus v. Mastercard - Tribunal Tribunal da Concorréncia,
notifica consumidores do caso Regulag¢do e Supervisao

Resposta a Consulta Publica sobre o

Projeto de Instrugdo n.2 1/2021 -

relativo aos apoios extraordinarios a Entidade Reguladora dos
conceder aos consumidores vulneraveis Servigos Energéticos

e aos consumidores domésticos

abastecidos em baixa tensdo.

Reunido ¢/ Associagdo Zero Associagdo Ambientalista Zero
lus Omnibus v. Daimler/Mercedes-Benz -  Tribunal Judicial da Comarca
lus Omnibus intentou a agao em tribunal de Lisboa

Reunido de apresentagdo oficial da lus

DE
Omnibus a DECO o

Entidade Reguladora dos

Resposta a Consulta Publica n.297 ERSE ) L.
Servigos Energéticos

Reunido de apresentacgao oficial da lus

Omnibus ao Secretario de Estado do Secretaria de Estado do
Comeércio, Servigos e Defesa do Comeércio
Consumidor

Entrevista a Presidente da IO - Revista

SABADO Revista SABADO

Tribunal Judicial da Comarca

lus Omnibus v. Fiat Chrysler Automobiles .
de Lisboa

Comentdrios da 10 submetidos a
Consulta Publica da ANACOM sobre os
direitos de utilizagcdo de frequéncias da
Vodafone e MEO

ANACOM

22/01/2021

22/01/2021

25/01/2021

25/01/2021

08/03/2021

22/03/2021

23/04/2021

27/04/2021

10/05/2021

14/05/2021



Table — Activities Report (2020-2021)

[ENGLISH VERSION]

Activity Entity

lus Omnibus Board

lus Omnibus Board

lus Omnibus Board

lus Omnibus Board

lus Omnibus Board

Portuguese Directorate-
General for the Consumer
Affairs

Meeting with Asufin ASUFIN

lus Omnibus Board

Portuguese Competition
lus Omnibus v. Mastercard g P

Court
lus Omnibus v. Mastercard — the Court Portuguese Competition
notifies the Public Minestry Court

lus Omnibus Board

Portuguese Competition

lus Omnibus v. Superbock
Court

Date

13/03/2020

18/03/2020

29/04/2020

25/05/2020

24/09/2020

11/11/2020

26/11/2020

17/12/2020

04/01/2021

14/12/2021

18/12/2021



lus Omnibus response to the Portuguese

Competition Authority’s public
consultation in relation to the market
conditions in the hemodialysis sector

Request for access to — Portuguese
Banks Cartel (PRC/2012/9)

Request for access to — EDP’s abuse of
its dominant position (PRC/2016/5)

Request for access to — Hub and Spoke
practices in the supermarkets sector

Request for access to —
Telecommunications cartel
(MEO/NOWO)

Request for access to - Hub and Spoke
practices in the drinks sector

Request for access to — restrictive
competition practices in the fuel sector

lus Omnibus v. Superbock — the court
notifies the defendant

Meeting with Associagdo Zero
(environment protection association)

lus Omnibus sends a complaint to AdC
regarding the restrictive practices of
Uber and Glovo

lus Omnibus v. Superbock — the court
notifies the Portuguese Competition
Authority

Portuguese Competition
Authority

Portuguese Competition
Authority

Portuguese Competition
Authority

Portuguese Competition
Authority

Portuguese Competition
Authority

Portuguese Competition
Authority

Portuguese Competition
Authority

Portuguese Competition
Court

Associacdo Ambientalista Zero

Directorate-General for
Consumer Affairs

Portuguese Competition
Authority

Portuguese Competition
Authority

23/12/2020

05/01/2021

05/01/2021

05/01/2021

05/01/2021

05/01/2021

05/01/2021

08/01/2021

11/01/2021

11/01/2021

14/01/2021

18/01/2021



lus Omnibus v. Superbock — the court Portuguese Competition
notifies the consumers via Publico Court

lus Omnibus responds to ERSE’s public
consultation procedure regarding the
reform of the quality of the electrit and
gas services regulation

National Regulatory Authority
for the Energy Services

lus Omnibus v. Superbock — the court Portuguese Competition
notifies the Public Ministery Court

lus Omnibus v. Superbock - SuperBock
says that the notification is void and asks
for its repetition and a deadline Court
extension (for 60 days)

Portuguese Competition

lus Omnibus v. Mastercard — the court Portuguese Competition
notifies the defendants Court

Response from AdC to the resquest for
access (05-01-2021)

Portuguese Competition
Authority

Directorate-General for
Consumer Affairs

lus Omnibus v. Mastercard — the court
notifies the consumers via Publico

Portuguese Competition
Authority

lus Omnibus responds to ERSE’s public
consultation procedure regarding the
project for extraordinary support to be
granted to vulnerable consumers and
domestic consumers supplied with lower
voltage.

National Regulatory Authority
for the Energy Services

Meeting with Associa¢do Zero Associagdo Ambientalista Zero

lus Omnibus v. Daimler/Mercedes-Benz —

. L. Lisbon District Court
lus filles the claim in court.

18/01/2021

18/01/2021

19/01/2021

19/01/2021

19/01/2021

20/01/2021

22/01/2021

22/01/2021

25/01/2021

25/01/2021

08/03/2021

22/03/2021



DECO

National Regulatory Authority

regulatory authority)

23/04/2021
for the Energy Services /04/
State Secretariat for the
protection of the consumer 27/04/2021
and commerce
lus Omnibus President is interviewed b .
u,s mnibus President is interviewed by Revista SABADO
SABADO
lus Omnibus v. Fiat Chrysler Automobiles Lisbon District Court 10/05/2021
ANACOM (national
telecommunications 14/05/2021




